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Release Notes

Version 3.0
September 14, 2022

Qualys Gateway Service 3.0 brings you the following enhancements.

Service Version Available on Info Tab

With this release, the service version of the appliance is now displayed on the Info tab of the
appliance TUL
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0AG Status : Conmected

0AG Status URL : https:/s/qagpublic.pl3.eng.sjcBl.qualys.com/status
DNS Servers : . . . .

System Time : B7715-22 89:18:27

System Timezone : UTC

Appliance 1D ¢ 926abd71-723c-42df-8d72-14e48decb978

Appliance Name : NM_AgentVisbility_14July22

fualys URL : https://camspublic.pl3.eng.sjcBl.qualys.com
System Updates : Up to date

Build-version :1.1.8-312

Service Uersion : 0GS-1.5.8-43
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If you notice the Updates pending message under the Info tab, you need to manually reboot
the appliance through the TUI interface.
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Note: Please reboot the appliance only when you see the updated images under Diagnostics >
Images.
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Also, on the QGSUI, click the appliance to view the appliance’s latest version. The appliance's
latest version tells you whether it's upgraded to the latest services or not, as shown in the
following screenshot.

Personalization Code

27712844-9ed8-48bd-86b2-65d81460f0b2

Identification
Model: Qualys Virtual Appliance
Version: 1.5.0-43
IPv4 Address:
MAC Address:
Gateway:
DNS:

Common CA: Enable

New Tab Introduced: Connected IPs

With this release, we've added a new tab on the QGS Ul called CONNECTED IPs. This new tab
displays all the IPs, asset hosts, OS, last activity in tunnel mode, last activity in cache mode,
and appliance data of the Windows and Linux agents, which are communicating via QGS
appliances.
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You can now see which agents are communicating via QGS appliance/appliances under the
Connected IPs tab. For more information, refer to the Qualys Gateway Service User Guide.
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P ASSET HOST 08 LAST ACTIVITY IN TUNNEL MODE LAST ACTIVITY IN CACHE MODE APPLIANCE
10.115.141.237 localhost 4% CentOS Linux 7.0.1406 Jul 22,2022 0403 AM NM_AgentVisbility_13July22

Cache: Enabled
10.115.139.181 Cent0S7cams.rdlab.in03... - Jul 14,2022 0114 PM Jul 22,2022 03:54 AM AK-CAMSD-113

( Cache: Enabled 2

10.115.139.180 . - - Jul 22,2022 03:22 AM AK-AV-124

Cache: Enabled



https://www.qualys.com/docs/qualys-gateway-service-user-guide.pdf

Things to Remember:
» All the agent data must be synced from the QGS appliance to the connected agent IP
within 24 hours.

» The time of the last activity in tunnel mode and cache mode is not precise, and it may
take time to sync with the backend.

» If the agent has not communicated with the appliance for more than 30 days, the
agent-related records are removed.
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