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Qualys Cloud Agent Windows 3.1.3 
 
October 2019 
 
We’re excited to tell you about any new features, improvements, platform coverage changes, and fixes 
in this Cloud Agent Windows release. These updates are specific to the agent binary.  Platform updates 
for new features and fixes of management, syncing, tagging, and reporting capabilities of Cloud Agents 
are documented in the Platform release notes. 
 

New Features 

This release has no new features. 

Enhancements 

This release has no new enhancements. 

Behavior Changes 

This release has no new behavior changes. 

Platform Coverage Support (Operating Systems)  

This release has no new platform coverage support. 

Fixed Defects  

The following reported and notable issues have been fixed in this release.  
 

ID Description 

CRM-42449 
CRM-54688 

Fixed an issue where certain local user profiles are locked or corrupted when the 
agent reads ntuser.dat file during a read race condition. This has been reported on 
servers with a high number of user profiles such as multi-user machines and 
terminal servers. 

CRM-56669 Fixed an issue where the Patch Management client UI defer request was not being 
honored for the configured duration. 

CRM-49923 Fixed an issue where Windows Agent version 1.6 installed in public cloud providers 
was not collecting cloud provider metadata after upgrading to a newer release. 

CRM-51521 Fixed a non-functional configuration issue for agents packaged for PCP 
deployments.  
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CRM-54359 
CRM-55705 

Fixes a rare issue where agent cannot process its upload finalize call preventing 
further processing.  Agents in this state will scorch and correct itself upon 
upgrading. 

CRM-53088 
CRM-53763 
CRM-55548 

Fixes miscellaneous issues for Patch Management related to patch scans and patch 
deployment jobs.  

CRM-42820 Fixed by a manifest release deployed the week of October 14 2019, not tied to or 
requiring an agent binary release. 

Known Limitations and Workarounds  

There are no reported and notable issues are open in this release. 
 


